
 
 
 

Industry-Specific Professional 
Vocabulary Guide 

Introduction 
This guide provides essential English vocabulary for various professional sectors in India. 
Having command of industry-specific terminology significantly enhances your 
communication effectiveness and career prospects. Use this guide to identify key terms 
relevant to your field and incorporate them into your professional conversations. 

 

Information Technology & Software Development 

Project Management 

●​ Agile methodology 
●​ Sprint planning 
●​ Backlog prioritization 
●​ Deliverables 
●​ Milestones 
●​ Dependencies 
●​ Resource allocation 
●​ Iteration 
●​ Retrospective 
●​ Scope creep 

Development 

●​ Architecture design 
●​ Code review 
●​ Continuous integration 
●​ Deployment pipeline 
●​ Version control 
●​ Technical documentation 
●​ Debugging 
●​ Refactoring 
●​ Scalability 
●​ Legacy system 



 
Client Communication 

●​ Requirements gathering 
●​ User stories 
●​ Implementation Timeline 
●​ Acceptance criteria 
●​ Technical constraints 
●​ Feature enhancement 
●​ System optimization 
●​ Integration points 
●​ User experience 
●​ Performance metrics 

 

Business & Finance 

Corporate Finance 

●​ Quarterly forecast 
●​ Revenue projection 
●​ Capital expenditure 
●​ Operational expenses 
●​ Financial analysis 
●​ Return on investment 
●​ Cash flow management 
●​ Fiscal year 
●​ Balance sheet 
●​ Profit margin 

Banking 

●​ Risk assessment 
●​ Portfolio management 
●​ Market volatility 
●​ Interest rate fluctuation 
●​ Loan disbursement 
●​ Credit evaluation 
●​ Collateral requirement 
●​ Compliance protocol 
●​ Transaction processing 
●​ Wealth management 

Marketing & Sales 

●​ Target demographic 



 
●​ Campaign metrics 
●​ Conversion rate 
●​ Customer acquisition 
●​ Market segmentation 
●​ Brand positioning 
●​ Value proposition 
●​ Competitive analysis 
●​ Customer retention 
●​ Growth strategy 

 

Healthcare 

Medical Administration 

●​ Patient records 
●​ Healthcare Compliance 
●​ Insurance verification 
●​ Treatment protocol 
●​ Referral management 
●​ Healthcare coordination 
●​ Quality assurance 
●​ Patient Satisfaction 
●​ Care continuity 
●​ Discharge planning 

Clinical Communication 

●​ Symptom assessment 
●​ Diagnostic procedure 
●​ Treatment plan 
●​ Medical history 
●​ Medication regimen 
●​ Recovery progress 
●​ Preventive measures 
●​ Specialist consultation 
●​ Patient Education 
●​ Follow-up appointment 

Pharmaceutical 

●​ Drug efficacy 
●​ Clinical trials 
●​ Regulatory approval 
●​ Adverse effects 



 
●​ Therapeutic benefits 
●​ Dosage adjustment 
●​ Contraindications 
●​ Generic alternatives 
●​ Treatment response 
●​ Medication adherence 

 

Manufacturing & Engineering 

Operations 

●​ Production efficiency 
●​ Quality control 
●​ Supply chain management 
●​ Inventory optimization 
●​ Process improvement 
●​ Operational bottleneck 
●​ Throughput capacity 
●​ Preventive maintenance 
●​ Equipment calibration 
●​ Production scheduling 

Product Development 

●​ Design specifications 
●​ Prototype development 
●​ Performance testing 
●​ Material properties 
●​ Technical feasibility 
●​ Design modification 
●​ Product lifecycle 
●​ Failure analysis 
●​ Quality assurance 
●​ Regulatory compliance 

Safety & Compliance 

●​ Safety protocol 
●​ Compliance standards 
●​ Risk mitigation 
●​ Hazard identification 
●​ Corrective action 
●​ Preventive measures 
●​ Regulatory requirements 



 
●​ Inspection procedure 
●​ Certification Process 
●​ Environmental impact 

 

Hospitality & Customer Service 

Guest Relations 

●​ Customer experience 
●​ Service recovery 
●​ Satisfaction metrics 
●​ Hospitality standards 
●​ Guest preferences 
●​ Personalized service 
●​ Special accommodations 
●​ Complaint resolution 
●​ Loyalty program 
●​ Booking confirmation 

Event Management 

●​ Venue coordination 
●​ Logistics planning 
●​ Vendor management 
●​ Attendance tracking 
●​ Event scheduling 
●​ Resource allocation 
●​ Budget optimization 
●​ Client requirements 
●​ Contingency planning 
●​ Post-event evaluation 

Restaurant Management 

●​ Inventory control 
●​ Menu engineering 
●​ Staff scheduling 
●​ Customer feedback 
●​ Operational efficiency 
●​ Quality consistency 
●​ Health regulations 
●​ Reservation system 
●​ Promotional strategy 
●​ Cost management 



 
 

Human Resources 

Recruitment 

●​ Candidate screening 
●​ Skill assessment 
●​ Competency evaluation 
●​ Position Requirements 
●​ Talent acquisition 
●​ Interview coordination 
●​ Offer negotiation 
●​ Onboarding process 
●​ Reference verification 
●​ Hiring metrics 

Employee Development 

●​ Performance evaluation 
●​ Career progression 
●​ Skill development 
●​ Training implementation 
●​ Feedback mechanism 
●​ Growth opportunities 
●​ Professional development 
●​ Mentorship program 
●​ Knowledge transfer 
●​ Succession planning 

Workplace Management 

●​ Policy implementation 
●​ Compliance assurance 
●​ Conflict resolution 
●​ Employee engagement 
●​ Workplace culture 
●​ Team dynamics 
●​ Change management 
●​ Organizational structure 
●​ Retention strategy 
●​ Work-life balance 

 



 

Education & Training 

Academic Administration 

●​ Curriculum development 
●​ Student assessment 
●​ Learning outcomes 
●​ Academic standards 
●​ Program evaluation 
●​ Instructional design 
●​ Educational resources 
●​ Faculty coordination 
●​ Student engagement 
●​ Performance metrics 

Corporate Training 

●​ Needs assessment 
●​ Learning objectives 
●​ Training materials 
●​ Competency framework 
●​ Knowledge retention 
●​ Skill application 
●​ Performance improvement 
●​ Training evaluation 
●​ Learning management 
●​ Certification Process 

 

How to Use This Vocabulary in Professional Settings 
1.​ For Job Interviews: Review terms relevant to your role and prepare examples that 

demonstrate your familiarity with these concepts 
2.​ In Meetings: Incorporate appropriate terminology when discussing projects or 

challenges 
3.​ For Presentations: Use industry-specific vocabulary to establish credibility and 

expertise 
4.​ In Emails: Include precise terminology to communicate clearly and professionally 
5.​ For Networking: Demonstrate your industry knowledge by using relevant terms in 

professional conversations 

 



 

Practice Your Professional English with 
PracticeEnglish.online 

Our specialized coaches help you: 

●​ Incorporate industry terminology naturally in your speech 
●​ Practice real workplace scenarios using professional vocabulary 
●​ Receive feedback on pronunciation and usage 
●​ Build confidence in professional communication 

Book your practice session at www.practiceenglish.online ​
Email: contact@practiceenglish.online​
WhatsApp - 9429690114​
​
Limited slots available! 

mailto:contact@practiceenglish.online
https://wa.me/919429690114
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